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CD/CSD

Responses Total
Lanark County - Carleton Place 19  100%
Total 19 100 %




Bl1. Which of the following best describes your business?

é_ Locally owned i HeiOperataaimitRIoRE Kl (
v
& ocally owned aFElBERat ci26/th more than

Franchise, plasésitidlicate whereRheadq
0 5 10 1
Number of Retentio

Responses Total
Locally owned and operated, with one location 13 68 %
Locally owned and operated, with more than one location (Specify number) 5 26 %
Franchise, please indicate where headquarters is located (City) 1 5%
19 100 %

Total




Bl2. Is at least one of the owners involved in the day-to-day operation of the business?

Responses Total
Yes 17 100 %
Total 17 100 %




BI3. Is at least one of the owners a resident of the community?

4 (24 %)

[T}
=<

Responses Total

Yes 13 76 %

No 4 24 %
17 100 %

Total




Including owner/owners, please confirm your total number of employees operating at this location

Perman eitRUIEtFEm, 156 (499
Perman SRBREREEe63 (20 %)
Sea§OmEN 35 (11 %)
Temporary (BS&lobd @mp service)

Contra @Rl b4igwe)
Contra@@Part4tisne
0 50 100 150 2

Responses Total
Permanent Full-time 156 49%
Permanent Part-time 63 20 %
Seasonal 35 11%
Temporary (Use of Temp service) 26 8%
Contract Full-time 25 8%
Contract Part-time 12 4%

Total 317 100 %




CQ2a. Is your business unionized?

[T}
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Responses Total

Yes 1 5%

No 18 95 %
19 100 %

Total




CQ3a. Are you a member of any business organization(s)?

[T}
=<

Responses Total

Yes 18 95 %

No 1 5%
19 100 %

Total




3b. Are you a member of any business organization(s)? - If Yes, mark all that apply

Canadian FederafionGNEERERC ¢ntBe)sine:
Carleton PlacciandiDiStRcHGNamMBERGINC
Downtown Busin ESSIRNBrOVErTeREASSE eiati
Home Buildrs(agociation
Lanark Count¥iTé (P Association
Networ iNBIGRG4H(s)
Perth and Distri@ QHafhber of Commerce
ServiCEIEBEY 4 (7%)
Smith Falls am@iBistrictkChamber ofBCon
Westport Rideau Bke&Chamber of Commer

Ot Fer—
0 2 4 6 8 101
Number of I anark C

Response




CQ4. Whether you are a member of any business/service organization or not, what services/activities are of
value to your business?

Business netwioEKINEIEMEIEIEES ns)infbuild
Business to B iSINESSBIR) ciiszounts
Charity\cJRiRURTRISVSH I
Cooperative JOVSFESINEIIRAER K otif1ge)
Guest spea KEFSIPAUSERIENB s 7 %)
MentoriFEVIESEERIRE o (s %)
Peer supp SFISHERRENEEEs 12 (3 %)
PoliticJMEEVER a5 s o)
Professional HEVEISBIEh ttsining
Referra| SANCICORTaCIomNN |/
Shared eventsISHOWEaSEoREFITESHO WS(9 %)
Socia| FETNSHRESEN 1, o)
TouriSFAICVERESEN g (5 o)
Workshop SWiSrEUpISErINEr 12 (3 %)

Oth& 2 (1)
0

Response

1 2
> Num%gr of | agark Ce




BI5. How many years has your business been in operation in this community?

gless tHERIea s o)
é 1 to SN —
] 4 to ]__ 4(21%)
11to PENESFEI ;i)

26 to BENEHREEEN > ;o

Over SENESFNNNNN ; (9,

0 1 2 g 4 5 4
Number of Retention Sur

Responses Total

Lessthan 1year 1 5%
1to3years 6 32%
4to 10years 4 21%
11to25years 3 16 %
26to 35years 2 11%
Over35years 3 16 %

Total 19 100 %




Bl6. How many years have the current owner/owners been operating this business?

3 1 to SSIEE  )) )
24 to 1O
211 to DENESFEN () o)

26 to BBWRarss %)

Over BB®@arss %)
0 4 6 ¢
Number of Retention Sur

Responses Total

1to3years 4 22%
4to 10years 8 44 %
11to25years 4 22%
26to 35years 1 6%
Over35years 1 6 %

Total 18 100 %




Bl4a. Does your business have a business plan?

5(28 %)
2 Yes

No (¢
13
Responses Total
Yes 13 2%
No (go to BI5) 5 28 %

Total 18  100%




Bl4b. Does your business have a business plan? - When was it last updated?

é Less tHTEFMIySERM—— (31 %)
2 1to _(
& 4to SEEsL (8%)
Greater BRERIS /8465
0 1 2 4 5 6
Number of Retention Su
Responses Total
Lessthan 1year 4 31%
1to3years 7 54 %
4to5years 1 8%
Greaterthan 5 years 1 8%

Total 13 100 %




BI9. The primary market of your business is

c
§_ Lo (4 o)
& RegioHa—
InterM@BoN a4 o)
0 4 6 8. 1
Number of Retention Sun
Responses Total
Local 8 42 %
Regional 10 53%
International 1 5%

Total 19 100 %




BC1. What is your general impression of this community as a place to do business?

p oS 3 (16 )

Fo (5 o)
GO
Exc S ; 37
0

Respon:

4 6 . ¢
Number of Retention Surv

Responses Total

Poor 3 16 %
Fair 1 5%
Good 8 42%
Excellent 7 37T%

Total 19 100 %




How would you rate the following factors of doing business in this community?
Wor ST

Availabilitw
Land IYEVITREYTTY

Availability o

Development/B&Td &8ss
DevelopFfe& i
Municipa il
Local rod&@¥and S

Regional/Proviffer: ays

Proximity tEFarane’: il
Availabilit)éo T ices
ualiBPEE i u
Availability Fadegaate Ho H 8‘DIQrF
Support fiEfTR H 004
Support froffFetHe i Xce
Support frof loCaFFEgTaeRts =

Cellular m
Intern " ’
Water/w "

Cost of H&tT
Ot

0 9% 20 %40 %60 %80 %400 %




From the perspective of your business, rate your level of satisfaction with each of the following community
services.

Child caressrvieas-7

Schools (elememtaryamdsecondary,
Post-secondary educatiomsgotege aniversity,
Workforce planmimgydeseiepment bo:
Chamber of Commmarge¥Board of Trac
Business ImproventemnvAtea (BIA)
Community Futuremt Corpore
Small BusinesssErtemprise Centre
Ot =07
Planning, engineerimgrzeringyand buildir
Health departmemtysatrhunita sl
Policemservigasrssr & %?r
00
Libraryservizes c:r el

I
=
®
%
[ 1 1]

Parks an
Support frommieestresidents
Street/rvad repeie
SnowrerToue ez
Garbagay/recyciing .

Economic dewetopmentservices
Publi estramsitesT: -

0 920 40 80 86 26O %




FP9a. Do you have a succession plan for your business?

1(20

[T}
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4 (80 %

Responses Total

Yes 1 20 %

No 4 80%
5 100 %

Total




FP9b. Do you have a succession plan for your business? - Would you like assistance/information with
developing a succession plan?

[ 1]
=<

Responses Total

Yes 1 33%

No 2 67 %
3 100 %

Total




FP1la. Within the next 18 months, which do you plan on:

%) Remai e eamEm— 23 0;)
Expanding (TS U ToUOT EO T —
ownsizing m 2 (8estion FP2)
Relocating &8 tblgteestion FP5)

Selling (GWP@P %)

6 10 1
Numbem?Rmemion:

Responses Total

Remain the same 6 23%
Expanding (Go to question FP11) 12 46 %
Downsizing (Go to question FP2) 2 8%
Relocating (Go to question FP5) 1 4%
Selling (Go to question FP8) 5 19%

Total 26 100 %




FP12. Will your expansion require or lead to

An increase iTRVGRRIGRCENIESNRGWIIRE Y
q@n increase nemrai(mmg

%An increase irfIBBASPACS, (If yes, howRmuct
& AdditionaPEPOHUEEIRER) ¢ (130

Additional sSTCESTOrETSomE 9(20 %)
Process im 6(13%)

Othermm (7%)
0 2 ﬂmm@@ro‘%Re‘r&Rﬁo;‘

Responses Total

An increase in workforce (If yes, how many?) 11 24 %
An increase need for employee training 7 15%
Anincreasein floor space (If yes, how much?) 4 9%
Additional product line(s) 6 13%
Additional services for customers 9 20%
Process improvements 6 13%
Other (Specify) 3 7%
Total 46 100 %
If Other, please specify Total

Community growing 1 33%
More equipment and assets needed i 33%
Variety in stock 1l 33%
Total 3 100%




Will your expansion require or lead to

Ifanincrease il1 waorképrce, how many?

If an increase in ﬂo_x

n [Nalal 100N 1t
Responses Total
If anincrease in workforce, how many? 25 2%
Ifanincreasein floor space, how much? (square feet) 1,500 98 %

Total 1,525 100%




FP13. Are you planning on accessing any Federal or Provincial programs/services to assist with the
expansion?

5 (4

[ 1]
=<

7 (58 %)

Responses Total

Yes 5 42 %

No 7 58 %
12 100 %

Total




FP14. Would you like to receive information on potential Federal or Provincial programs/services that might
assist with your expansion?

4(33 %)

[ 1]
=<

8(6

Responses Total

Yes 8 67%

No 4 33%
12 100 %

Total




FP15. Is your business currently experiencing difficulties with your expansion plans?

1(8%

[T}
=<

Responses Total

Yes 1 8%

No 11 92 %
12 100 %

Total




FP16. Could the community potentially provide some assistance to support your expansion plans?

3(27%)

[T}
=<

8 (7,

Responses Total

Yes 8 73%

No 3 27%
11 100 %

Total




FP3. Will your downsizing lead to a decrease in?

Responses Total

Floorspace 2 100%
Total 2 100%




FP4. Is there any assistance that could be provided to prevent/limit the downsizing of your business?

[T}
=<

Responses Total

Yes 1 50 %

No 1 50 %
2 100 %

Total




FP5. Where do you plan to relocate this business?

Responses Total
Within the community 1 100%
Total 1 100%




FP7. Is there any assistance that could be provided to prevent or assist with the relocation of your business
within the community?

Responses Total
No 1 100%
Total 1 100%




FP10. Would you like assistance/information on selling your business?

Responses Total
Yes 1 100 %
Total 1 100%




BD1a. What is the outlook for your industry?

GroNE
Stable (GoNSUESHOMBBOM s (- %)
2

0

Respon

4 6 8 10 1
Number of Retention S

Responses Total

Growing 11 58 %
Stable (Go to question BD2) 8 42%
Total 19 100 %




BD2. Please give an approximate annual sales range for your business:

$0 - $99989 (5 o)
3 $100,00FSHGOOGN |,
8 $250,00FSHOTEEON /)
& $500,000M5510, (,;
$1,000,0 0 ESAGE0IGEoI—
$5,000,006%8b, 699,999
Prefer nBElangwgr

o 1 2 6

Nugmbeﬁof Rgten‘non SP

Responses Total

$0-$99,999 1 6%
$100,000- $249,999 3 17%
$250,000- $499,999 3 17%
$500,000- $999,999 2 11%
$1,000,000 - $4,999,999 i 39%
$5,000,000 - $9,999,999 1 6%
Prefer not to answer 1 6 %

Total 18 100 %




BD3a. Are your projected sales in the next year expected to:

c
% Inc o
SRemain the saMoiﬁ“q%éstion BD4)
Not sure (G!td Guestion BD4)
0

5 %O 1
Number of Retention

Responses Total

Increase 15 79 %
Remain the same (Go to question BD4) 3 16 %
Not sure (Go to question BD4) 1 5%

Total 19 100 %




BD4. How would you rate your business related to the use of technology?

é | J— 2 (11 %)

@OOP 5 (26 %)
Hi_(

VenP 5(26%)

0 1 2 Nu3mb9r40f R@?entio% Sur\:'

Responses Total

Low 2 11%
Moderate 5 26 %
High 7 37T%
Very High 5 26 %

Total 19 100 %




BDS5. Is your business currently experiencing any barriers related to your information technology

requirements?
No barriers cu FeREy BeTE e perencea™ ||

§ Intemﬁew %)

§ \ntem!a;tcﬁ%s

& InterM agste)

HardwareMar(e sipport
Knowleera'(m«m@
Otherﬁch‘y} %)
0 2 ﬁumger 0§R9Tégﬁml"

Responses Total
No barriers currently being experienced 11 50%
Internet speed 2 9%
Internet access 1 5%
Internet cost i 5%
Hardware/software support 2 9%
Knowledge and training 3 14%
Other (Specify) 2 9%
Total 22 100%
If Other, please specify Total
Cell phoneservice 1 100%

Total 1 100 %




BD7. Are you interested in working co-operatively with other businesses in the community to pursue any of

the following?
@ Joint proMm&aaﬁ)’ng
é Joint 10 (26 %)
é JointW 8(21 %)
Networking 133
NI 5 (500)
Otherﬁdf@)%)
0 %Jmhpr ofla@r@nﬁnnjf
Responses Total
Joint product purchasing 3 8%
Jointmarketing 10 26 %
Jointtraining 8 21%
Networking/information sharing 13 34%
None 2 5%
Other (Specify) 2 5%
Total 38 100%
If Other, please specify Total
Does private mentoring as an entrepreneur; Networking through Chamberand BIA 1 50 %
Have partnered with other business for use of printers and sign setup 1 50 %

Total 2 100 %




BD8a. Does your business own or lease its facility/facilities?

ACL 2 owadGotc
12 (60 %)

Responses Total

Own (Go to Workforce Section) 8 40%

Lease 12 60 %
20 100 %

Total




BD8h. Does your business own or lease its facility/facilities? - When does the lease expire?

éThis caM/éeﬁéi %)
8 NexEYESP—— 179,
In 2 t S PE— 4 (33 %)
Over 3 y ST OO —
0 1 2 3, 4
Number of Retention St
Responses Total
This calendaryear 1 8%
Nextyear 2 17%
In 2 to 3years 4 33%
5 42 %

Over 3 years from now
Total 12 100%




BD8c. Does your business own or lease its facility/facilities? - Do you anticipate any problems in renewing
the lease?

Responses Total
No 12 100%
Total 12 100 %




CQ11a. Do you host business meetings/events that require overnight accommodations?

6 (32

[T}
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13 (68 %)

Responses Total

Yes 6 32%

No 13 68 %
19 100 %

Total




CQ12. What amenities/services, if any, are required when you host business meetings/events

§ Cat S —
Conference/FRCCHREROORISpacamI , (3) o,
o= TechFEISEyEE ) 5o
Ot FEF—— ) (15
0o 1 2 3 4
Number of L anark Cot
Responses Total
Catering 5 38%
Conference/meeting room space 4 31%
Technology 2 15%
Other 2 15%

Total 13 100 %




WF1a. During the past 3 years, has the number of people you employ in this business increased, decreased

or stayed the same?
c
S Increaee—
& DecrEssEdl (11 9)
Remai iGN 5/ )
0 4 6 g 1
Number of Retention St
Responses Total
Increased 10 53%
Decreased 2 11%
Remain the same 7 37%

Total 19 100 %




During the past 3 years, has the number of people you employ in this business increased, decreased or

stayed the same?
fIncrease N INGRINER M -
If Decreaslmw%hany?
0 10 20 30 4
Responses Total
If Increased, by how many? 37 88%
If Decreased, by how many? 5 12%

Total 42 100 %




How would you rate the following factors in this community for your business needs?

Avallabwlltym

EEEEE
goggo
IS

0% 20 %40 %60 %80 %100 %

No

Responses response Poor Fair Good Excellent Total

Availability of qualified workers 2 25% 6 40% 8 36% 1 6% 2 14% 19 25%
Stability of the workforce 3 38% 3 20% 5 23% 5 29% 3 21% 19 25%
Ability to attract new employees 0 0% 5 33% 6 27% 4 24% 429% 19 25%
Ability to retain new employees 3 38% 1 7% 3 14% 7 41% 53% 19 25%
Total 8 100 15 100 2 100 17 100 14 100 76 100

% % % % % %




CQ7a. Does your business currently have difficulty hiring?

10 (53%) 9(4 R

Responses Total

Yes 9 47 %

No 10 53%
19 100 %

Total




7b. Does your business currently have difficulty hiring? - How would you describe your company's hiring
challenges? (Select all that apply)

Difficulty in retinimgrEmemat 3Gt gMyouth/r
JLack of approp e ErEaUEaHORaaEraImI NE 1<
Lack of aSBrEpHataSRSIN
Lack of hiring /SereRih /g rviewingRexpe
Lack of houST8 fosesnployees
Lack of re|EVEHESSEr e
Lack of transJPESHBRA fokemployees
Too feWiEPPicIREINNN - ;o

0 1

Respons

2 3 4 5 6 7
Number of Panark Ci

Responses Total

Difficulty in retaining and attracting youth/recent university/college graduates 3 9%
Lack of appropriate education and training 6 19%
Lack of appropriate skills 6 19%
Lack of hiring/screening/interviewing experience by the company 2 6%
Lack of housing foremployees 1 3%
Lack of relevant experience 7 22 %
Lack of transportation for employees 2 6%
Too few applicants 5 16%

Total 32 100 %




7d. Does your business currently have difficulty hiring? - Are the hiring challenges specifically related to

2 3 4 £
Number of L anark Coun

Responses Total
Community 1 13%
Industry 5 63%
Your specific business 2 25%
8 100 %

Total




WF4. How do you currently recruit new employees?
Through yOWlA
Employment CBAERESRndaygbsites (jobBbo

"Hiring" sig’om (YOI premises
Local meMentisi%g

Your o FHERER® ¢ (90

Response

Profession!raqmﬁ;ment firm

Referrals from fmas (
Social Media ap/liESHORSSUER as |jnkedInk:

Unsolicm 8(12 %)
Other TEREERM _ .,
0 Iéumher o]f(}\’@tenﬂ(%

Responses Total

Through your personal network 14 21%
Employment centres and websites (job boards) 4 6%
"Hiring" sign on your premises 1 2%
Local media advertising 4 6%
Your own website 6 9%
Professional recruitment firm 1 2%
Referrals from friends or currentemployees 13 20%
Social Media applications such as LinkedIn or Facebook 8 12%
Unsolicited resumes 8 12 %
Other (Specify) 7 11%
Total 66  100%



WF5a. Does your business have difficulty retaining employees?

2 Yes
No (Go t¢
Responses Total
Yes 5 26 %
No (Go to question WF6) 14 74 %

Total 19  100%




WF5b. Does your business have difficulty retaining employees? - What are the reasons for these difficulties
in retaining employees? (Read list. Select all that apply.)

% W E— (20 %)
& Com{BBh L (10%)
€ SealOREM™ 1(0%)
Work envthl(Spé@ify)
Other (
0 2 3. 4
Niimber of Retention S
Responses Total
Wages 2 20%
Competition 1 10%
Seasonal 1 10%
Work environment (Specify) 1 10 %
Other (Specify) 5 50 %
Total 10  100%
If Other, please specify Total
Casualslast 18 months on average - once casual (FT/PT) retention improved. 1 25%
Distance from residence to work (commuting) 1 25%
Due to work ethic & mentality. 1 25%
Millenials lack work ethic required; Lower wages 1 25%
Total 4 100%




WF6. Does your business currently participate in any co-op, internship or apprenticeship programs?

Responses Total

Yes 5 26 %

No 14 74 %
19 100 %

Total




WF6. Does your business currently participate in any co-op, internship or apprenticeship programs? - If No,
are you interested in information?

6(46%) 7(5 =

Responses Total

Yes 7 54 %

No 6 46 %
13 100 %

Total




WF7. Does your business currently use any external training?

9(47%) 10 ( LR

Responses Total

Yes 10 53%

No 9 47 %
19 100 %

Total




WFS8. Are there currently any barriers for you and/or your employees receiving the necessary training?

4(21

[T}
=<

15 (79 %

Responses Total

Yes 4 21%

No 15 79 %
19 100 %

Total




WFS8. Are there currently any barriers for you and/or your employees receiving the necessary training? - If
Yes, please specify

C JST—

[
Snwareness of TEHERETATEIPORRE 721 %)
Phwareness of t FETRTABIBUBBER 3(64%ms
AvailabilitySPErETRIRENOE, 1y 14 %)
Unable to releasaigmpiglices.4 %)
Ot /e 1 (7%)
0

1 2 3 ¢
Number of Retentior

Responses Total

Cost 4 29%
Awareness of existing training programs 3 21%
Awareness of training support programs 2 14%
Availability of training locally 2 14%
Unable to release employees 2 14%
Other 1 7%
Total 14 100%
If Other, please specify Total

Interest of employees. 1 100%

Total 1 100 %




WF9. Are there any training programs/topics that would be beneficial to you and your employees?

9(47%) 10 ( =Y

Responses Total

Yes 10 53%

No 9 47 %
19 100 %

Total




€Q10. How much does your organization invest annually per employee for their learning and development
activities?

qéLthm 1(7%)
§$10(_ 3(20%)
& $35(EISEOPE ;) 150
$500 HSTOOON—— 3(20%)
Ove_(

0 1 2 3 4 5 4
Number of I anark County

Responses Total

Upto $100 1 7%
$100- $350 20%
$350- $500 13%
$500- $1000 20%
Over $1000 40%

D W NW

Total 15 100 %




C€Q8. What skills will emerge over the next 1-5 years that will require training that your current workforce

does not have? - Employability
Analyti 5(4 %)
Com 3(3%)

Analyti ST STHHSHES === 5 (1 o)

Contlnum 6(5%)
Com 5 (4 %)
ManaginWrB(a%)
Custo andiee
P P

@ 0s 5 (4 %)
2 Cybe FSEEHFE 4.(4%)
S Prob|cFASEIviAg= 8
o Engineeri touzbipn
& Projeclt 4(4%)
i 2
Resp 5 (4 %)
Lea 6(5%)

Sa 6(5%)
People skills, 6(5%)

Usin

3(3%)

ProbleFreai B
Workin 5 (4 %)

Risk m 4(4%)

Skillel 2(2%)

TeaFWOTR— (5
Ot FEp— ;o)
0

4 6 ¢
Number of I anark Cot




Responses
Yes
No

Total

€Q9. Would you like assistance in addressing any skills gaps you have indicated above?

8 (44 %)

10 (§

K

Total
10

8
18

56 %
44%
100%




CQ5. Ontario Colleges offer “Applied Research and Innovation” programs that promote collaboration
between business/industry and post-secondary institutions to solve a business problem or to support new
innovation.

Activities may involve the development and prototyping of new products, feasibility studies, clinical trials,
and technical consultation and market research.

Are you interested in learning more about these programs?

8 (42 %)

[T}
=<

11 (5

Responses Total

Yes 11 58 %

No 8 42 %
19 100 %

Total




CD1a. Do you know of a business that may have an interest in locating in this community?

5(26
2 Yes
No (Go te
14 (74 %)
Responses Total
Yes 5 26 %
No (Go to question CD2) 14 74 9%

Total 19  100%




b. Would you be willing to contact this business on behalf of our community or provide
the contact information for this business? - Contact business directly

2 (40 %)
3(6

[ 1]
=<

Responses Total

Yes 3 60 %

No 2 40%
5 100 %

Total




Would you be willing to contact this business on behalf of our community or provide
the contact information for this business? - Provide the contact information for this business

1(20

[ 1]
=<

4(30%

Responses Total

Yes 1 20%

No 4 80%
5 100 %

Total




CD5. What assistance or opportunities would be beneficial to support your business?

Updatind Bueecanian 5(6%)
SuccessTOMPIETTZ 6 (7%)
Market]FETCETATRaTC MMM 5 (109

Access to capit TTTOTTEOmoreamman o
Traq S - (.
Business n RO D CECoOnom o (
xport developTEREP R4S and services
Joint adver TN EaNEITRaTReHAEa (109
Attraction of rSISTEEBUBBIAL s6vicestbus
Workforce planiiNERErpIGYESIErain i ohd X
Productivity i TBTOUEmeHt ibrkshops
E-marketing, SOCIaIEaiaIaRaIORIINENC 1)

Other TEPRR/2 %)
0 21%/§ 4

]
%
c
o
Q.
v
3

6

Number of Retentio




CQ14. Have you ever accessed any programs and/or services from any of the following Service Providers in

Lanark County?
Canadian CarecPiCagemymEarEtorPlacay
Kommunity EmpIBYRERESERA s (Algonquir
%KEYS Job Centr8¥@B8P senyjce Provider) -&
& Launm_alm%)
Ontrac Employfi@RBResqufse Services -BS
Small Busines<WERISBRIEERtc 1 lsanarkHC
Valley Heart| e GERAFAURHAFOROFESH Do)
0 2 Numg@r nflgnark(z
Responses Total
Canadian Career Academy - Carleton Place and area 8 29%
Community Employment Services (Algonquin College) - Perth and area 4 14%
KEYS Job Centre (ODSP Service Provider) - Lanark County 2 7%
Launch Lab 1 4%
Ontrac Employment Resource Services — Smiths Falls and Area 2 7%
Small Business Advisory Center — Lanark County and North Leeds 4 14%
Valley Heartland Community Futures Development Corp (CFDC) 7 25%

Total 28 100 %




CQ15. Would you like more information on the Service Providers in your area and the programs/services
they offer?

[ 1]
<

Responses Total

Yes 12 75%

No 4 25%
16 100 %

Total




CQ13. There are numerous business and service organizations in Lanark County that provide
programs/funding/resources for the business community to support business retention & expansion.

What methods do you believe would be most effective to inform and keep businesses up to date on the many
resources available?

JPirect communicationielbUSINEsSViae a i
g Face to face ricetingiitmEconomies Do\
%Housing resour celmfomMatioNonE ce Nt eR
& Resource pack agesiiaraicopyiayai|able R

Using social m SETeeSHaraimrorrmation 14

OtAgA 2(3%)
0 5 10 1
Number of  anark C

Responses Total

Direct communication to businessvia email, eBlasts, eNewsletters 13 21%
Face to face meeting with Economic Development Staff 13 21%
Housing resource information on a central website 10 16%
Resource packages (hard copy) available through Chambers/BIA’s 11 17%
Using social media to share information 14 22%
Other 2 3%
Total 63  100%
If Other, please specify Total

More direct communication with businesses about what info is available 1 50 %
SBAC- FuturepreneurLoan 1 50 %

Total 2 100 %




CS1. Would you like to be kept informed of the Business Retention and Expansion project as it moves
forward?

[ 1]
=<

Responses Total

Yes 16 89 %

No 2 11%
18 100 %

Total
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