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No response
from Notice
Holder within 15
days

Notice
increases to
full amount
and invoice is
sent to Notice
Holder

No response from Notice
Holder within 15 days

Request a screening hearing
within 15 days of receiving

notice

Pay ticket within 15 days and
receive discount amount of

25%

Screening officer
will conduct
hearing in
person, online,
by email, or by
phone with
Notice Holder

Screening
Officer makes
decision
regarding the
Notice and
provides written
confirmation to
Notice Holder

Full amount due
on 30th day of
receiving the
Notice

Amount due
might be applied
to property tax
roll, sent to
collections or
further
enforcement
action may occur

Town does not
receive full
payment by the
30th day
deadline of
Notice being
issued. Late fee
will be applied

If Screening
Officer confirms
the Notice the
following events
will occur

Notice Holder
requests an in-
person or online
hearing with a
Hearing Officer

Hearing Officer
makes decision
regarding Notice
and provides
written
confirmation to
Notice Holder

If Hearing
Officer confirms
the Notice, the
amount will be
paid to the Town
within 5 days.
Hearing Officer
decision is
FINAL

If no payment is
received the late fee will
be applied to the
amount then collected
by way of property tax
roll, sent to collectioins
or further enforcement
action may occur

If Screening
Officer’s
decision is to
cancel the
notice, no
payment is
required

Notice Holder
pays amount of
the Notice to the
Town within 5
days of receiving
the decision

If no payment is
received the late fee
will be applied to the
amount then
collected by way of
property tax roll, sent
to collectioins or
further enforcement
action may occur

If Hearing
Officer cancels
the Notice, no
payment is
required
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